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ALTA BEST PRACTICES : 
PILLAR #3
 
Continuing with our Summaries of the ALTA Best Practices, we
turn our attention to the Best Practice that has likely drawn the
most attention. . .protecting data and information.
 
Pillar #2 is entitled "Information and Data Privacy.  In today's
modern era, replete with Cyber Criminals, taking steps to protect
our clients' private data has become critical.  Which data you ask?
  You will need to become acquainted with the term Non-public
Personal Information or NPI for short. NPI is defined as
"Personally identifiable data such as information provided by a
customer on a form or application, information about a customer's
transactions, or any other information about a customer which is
otherwise generally unavailable to the general public."  NPI
includes the obvious, a client's name coupled with a social
security number, drivers license number or credit card number. 
Less obvious, it includes information related to a transaction such
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year again for all of us to
randomly, I mean
very strategically fill in our
March Madness brackets.

So be on the look out for us
to be sending out emails
early March as a reminder to
submit your brackets.  As we
have done in the past we will
award prizes for the top
three brackets.  

Riddle

 

Here is a Valentine's Day
riddle you are sure to giggle
at... at least we did!

What did the boy octopus
say to the girl octopus?

Send your guesses to
Christine by clicking
here. Good Luck!

January riddle and answer:

What did one toilet say to the
other toilet? 

You look a little flushed!

as the lending institution and loan amount for any particular deal.
 
In addition to taking steps to safeguard our clients' NPI, we must
have written procedures in place and your respective offices must
comply with those procedures.  I have listed below some, but not
all, of the things you will need to be doing in order to comply with
Pillar #3.  The best tool that I have seen to drafting the
appropriate written polcies and procedures is First American's
CAP Program (see side bar on left-hand side of this Newsletter). 
 
ACTION ITEM(S):

1. Securing NPI in the workplace, including, but not limited
to, secure networking and messaging;

2. Restricting Access to NPI to authorized employees only;
3. Performing background checks on employees with access

to NPI;
4. Prohibiting and controlling the use of removable media

from the workplace;
5. Establishing a Disaster Management Plan;
6. Training employees so that they comply with Company

procedures;
7. Overseeing third party vendors and suppliers to prevent

breaches;
8. Implementing procedures to actively and continually

improve your Company's security Program

Many of you have discussed with each other or your co-workers
the effect these requirements will have on our work lives.  Many
of us will need to change the way we work.  We can no longer
have files open on our desks when we are not in the office. 
Offices, filing cabinets and computer that contain NPI will have to
be locked up to prevent security breaches.  It's a Brave New
World.

sb

CFPB Compliance Assistance

Our friends at First American Title have created a program for
our collective benefit.  They have a program called the
Competitive Advantage Platform that you can log into and through
a series of questions build your own practice and policy manuals.
We have created rough drafts of all Barristers Title Company
policies through this system.  Anyone interested in accessing this
program, let us know by clicking here.  

Click here to see a hand out from First American regarding CAP.
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The Quill Funny

Meet the
Family:
Lee Houghton
Lee is part of our Customer
Care Team. She is also
daughter to our Residential
Underwriting Manager Maria
Houghton. We love having
her as a part of our family
and wanted you all to get a
chance to know a little more
about her.

 
1.  What is something that not many people know about you? 
I've always thought it would be cool to run a radio station.
 
2.  What is your favorite movie?
The Maze Runner
 
3.  Name a person- alive or dead- you'd like to have dinner with
and why?
The author Barbara Park.  I read all of her Junie B Jones books
when I was a kid... I think it would be cool to meet her.
 
4.  If you were not working in the real estate field, what would you
be doing? 
Event Planning
 



5.  Tell us about a brush with fame.
 I've never had a real brush with fame... the closest I've come to
meeting anyone famous was back when I worked at Charlotte
Sports Connection.  Football players would occasionally come in
to host training sessions for some of the younger kids. 
  

If you'd like to learn more about our staff click here.
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